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SUNDAY, AUGUST 25 

TIME CONTENT LOCATION 

8 : 00  am –  5 : 00  p m          Registration & Information Desk Pavilion Foyer 

8 : 0 0 a m  –  5 : 0 0  p m Federal Office Meeting Room  Park 

8 : 00  am –  3 : 00  p m Engage for Change: 
A Symposium on Participatory Research to Advance Economic Mobility 

Pavilion Ballroom 
West 

9 : 0 0  a m  - 3 : 0 0  p m Summer EBT Agency Convening (by invite) Pavilion Ballroom East 

1 : 0 0 p m  –  4 : 0 0  p m Speaker Ready Room Senate Suite 

4:30 pm –  6:00 pm  Welcome to the Conference  
EMWB Conference Planning Committee 

Welcome to Oregon 
 

Panelists: Ed Flick, Director, Oregon Office of Resilience and Emergency Management, Lisa Norton 
Chief Administrative Officer, Confederated Tribes of Siletz Indians, Sandra Valdivia, Senior Operations Manager, 

District 2 Oregon Department of Human Services 
 

Moderator: Fariborz Pakseresht, Director, Oregon Department of Human Services 

 
 
 

Grand Ballroom 
(Lower Level) 

6 : 3 0  p m -  8 : 0 0  p m Opening Reception Atrium Ballroom  

 
 

MONDAY, AUGUST 26 

TIME CONTENT LOCATION 

7 : 30  am  –  4 : 30  p m          Registration & Information Desk  Plaza Foyer (2nd Floor) 

7 : 3 0  a m  - 8 : 3 0  a m Continental Breakfast Plaza Foyer (2nd Floor) 

Conference Tracks  

Economic Mobility & Well Being Conference 
Agenda-at-a-Glance 

Track 1 Organizational Innovation & Well-Being 

Track 2 Centering Equity & Belonging 

Track 3 Co-Creating with Community & PWLE 

Track 4 Future of Human Services  

Track 5 Quality Control & Assurance  

Track 6 Policy 101 & Best Practices  
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7 : 3 0  a m  –  8 : 3 0  am NASTA Business Meeting (by invite) (by invite) – All NASTA Members Welcomed Broadway I/II 

8 : 00  am  –  5 : 00  p m Federal Office Meeting Room  Park 

8 : 0 0 a m  - 3 : 0 0  p m Speaker Ready Room Senate Suite 

8:30 am –  10:00 am Opening General Session 
Empowering Communities through Innovations in Nutrition & Economic Supports 

Presenters: Sarah Flores-Sievers, WIC and Farmers Market Director, New Mexico Department of Health, Kristal Walton, 
Deputy Director of Innovation, Oklahoma Department of Human Services, Chelsey Hall, Director of Family and 
Community Engagement, Colorado Department of Human Services, Alicia Smith, Deputy Director, Minnesota 

Department of Human Services 
Moderator: JaShena Massey, Employment Coordinator, Mecklenburg County Department of Community Resources 

 
 

Grand Ballroom 
(Lower Level) 

10:00 am – 10:30 am Networking Break & Vendor Marketplace Plaza Foyer (2nd Floor) 

10:00 am –  3:00 pm Headshot Lounge Underwritten by SteadyIQ Plaza Level (2nd Floor) 

10:30 am – 11:45 am 

 

Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Policy 101 & Best 
Practices 

Co-Creating with 
Community & PWLE 

Policy 101 & Best 
Practices 

Organizational 
Innovation & Well-

Being 

SNAP Quality Control 
TAG Meeting 

Getting to Outcomes: 
Implementing the TANF 

FRA Requirements 

Customer-Centric 
Communication to 
Protect Benefits 

Co-Creating Insights: 
Best Practices to 

Amplify Voices with 
Lived Experience 

Streamlining SNAP 
E&T Screening & 

Referral 

We Are Soldiers! The 
Battle to Implement a 
Sustainable Vision and 

Mission 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV Broadway I/II 

11:45 am -  1:15 pm Lunch on Your Own  

11:45  am -1 :15  pm Coordinating SNAP and Nutrition Supports Cohort 2 – Welcome Luncheon (by invitation) Forum 

11:  45 am -1:15 pm Whole Family Approach to Economic Supports: Strengthening Cross-Program Collaboration (by invitation) Council 

11:45 am –  1:15 pm AASD Business Meeting (by invite) – All AASD Members Welcomed Broadway I/II 

1 : 15  pm –  2 : 30  p m Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Future of Human 
Services 

Future of Human 
Services 

Co-Creating with 
Community & PWLE 
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Training Redesign: An 
Investment in 
Producing High 

Quality QC Reviews  

Summer EBT – Where 
We’ve Been and Where 

We’re Going 

Innovative Data 
Collaborations 

Centered on Building 
State Analytic 

Capacity 

Nonmerit Staff in 
SNAP Administration; 

Opportunities and 
Limitations 

Elevating 
Participant and 
Student Voice to 

Transform Systems 

 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV  

2 : 30  pm –  3 : 00  p m Networking Break & Vendor Marketplace Plaza Foyer (2nd Floor) 

3 : 00  pm –  4 : 15  p m 

 

Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Co-Creating with 
Community & PWLE 

Co-Creating with 
Community & PWLE 

Policy 101 & Best 
Practices 

Centering Equity and 
Belonging 

SNAP Quality Control 
Completion Rate Best 

Practices Panel 
APHSA Farm Bill Session 

Tribal Perspectives 
in Tribal 

Consultations  

RPA in SNAP: Findings 
and Considerations 

from the Field 

Nonresidential 
African American 

Fathers' Lived 
Experiences on 
Child Support 

Racial Job Access 
Disparities for TANF 

Recipients and Health 
Impact 

Pavilion Ballroom East Pavilion Ballroom West Galleria North 
Galleria South 

 
Broadway III/IV 

Broadway I/II 

4 : 3 0 p m - 5 : 3 0 p m NAIPIM Regional Meeting Broadway I/II 

 
 

TUESDAY, AUGUST 27 

TIME CONTENT LOCATION 

7 : 30  am  –  4 : 00  pm          Registration & Information Desk  Plaza Foyer (2nd Floor) 

7 : 3 0  a m  –  8 : 3 0  am Continental Breakfast Plaza Foyer (2nd Floor) 

7 : 3 0  a m  –  8 : 3 0  am NAPIPM Business Meeting (by invite) – All NAPIPM Members Welcomed Boardroom I/II 

7 : 3 0  a m  –  8 : 3 0  am Vendor Marketplace  Plaza Foyer (2nd Floor) 

8 : 00  am  –  5 : 00  p m Federal Office Meeting Room Park 

8 : 00  am –  3 : 00  p m Speaker Ready Room Senate Suite 

8:45 am –  10:15 am Focus Group Meeting (by invite) Council 
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8:45 am –  10:00 am Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Centering Equity & 
Belonging 

Future of Human 
Services 

Policy 101 & Best 
Practices 

Co-Creating with 
Community & PWLE 

Training on the FNS 
Handbook 310 

Updates 

SNAP Timeliness Panel: 
Efficient Teamwork 
Mastering Deadlines 

Mitigating 
Disproportionate 

Program Impacts on 
Washington’s TANF 

Families 

How Philanthropy Can 
Support Public 

Benefits Delivery  

A Framework for 
Determining the 
Effectiveness of 

SNAP E&T Programs 

Deep Dive: Engaging 
Lived Experience 
Through a Whole 
Family Approach 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV Broadway I/II 

10:00 am -10:30 am Networking Break & Vendor Marketplace Plaza Foyer (2nd Floor) 

10:30 am – 11:45 am  Quality Control  
& Assurance 

Co-Creating with 
Community & PWLE 

Future of Human 
Services 

Policy 101 & Best 
Practices 

Organizational 
Innovation & Well-

Being 

Co-Creating with 
Community & PWLE 

SNAP QC Liabilities 
and New Investments 

Lessons from Colorado 
Works (TANF) Leavers 

Focusing on SNAP 
Access for Older 
Adults, Spanish 
Speakers, and 
People with 
Disabilities 

A Renewed Interest in 
SNAP Renewals: Best 

Practices & New Ideas 
to Consider 

Supervision to 
Support Staff 
Sustainability 

The Art of Facilitation 
when Partnering with 

People with Lived 
Experience 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV Broadway I/II 

11:45 am –  1:45 pm General Session – (Lunch – 45 minutes; Panel – 75 minutes) 
The Future of TANF: Charting a Course for Comprehensive Reform 

Panelists: Babs Roberts, Senior Advisor for the Economic Justice Alliance, Washington State Department of Social and 
Health Services, Kiva Rogers, Director, Chesterfield-Colonial Heights Department of Social Services, Adam Leonard, 

Chief Analytics Officer, Texas Workforce Commission, Ann Flagg, Director, Office of Family Assistance 

Moderator: Drayton Jackson, Founder and Executive Director, The Foundation for Homeless and Poverty Management  

 
 

Grand Ballroom 
(Lower Level) 

1 : 45  pm –  2 : 15  p m Networking Break & Vendor Marketplace Plaza Foyer (2nd Floor) 

2 : 00  pm –  3 : 30  p m Focus Group Meeting (by invitation) Council  

2 : 00  pm –  5 : 00  p m Headshot Lounge Underwritten by SteadyIQ Plaza Foyer (2nd Floor) 

2 : 15  pm –  3 : 30  p m Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Policy 101 & Best 
Practices 

Future of Human 
Services 

Centering Equity & 
Belonging 

Future of Human 
Services 
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State Panel QC 
Review Process Part 1 

Exploring Promising 
State Practices in 

Summer EBT 

Role of Economic 
Supports as the First 
Point of Intervention 

with Families  

State SNAP Benefits: 
Designing & 

Implementing a State 
Food Benefit Program 

Applying an Equity 
Lens to Program 
Improvement in 

SNAP E&T 

Franklin County 
OneDoor: Local HHS 

Integration 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV Broadway I/II 

3 : 30  pm –  4 : 00  p m Networking Break & Vendor Marketplace Plaza Foyer (2nd Floor) 

4 : 00  pm –  5 : 15  p m Quality Control  
& Assurance 

Co-Creating with 
Community & PWLE 

Organizational 
Innovation & Well-

Being 

Centering Equity & 
Belonging 

Future of Human 
Services 

Co-Creating with 
Community & PWLE 

State Panel QC 
Review Process Part 2 

Leveraging the 
Community Navigator 

Model to Improve 
Public Benefits Access 

Hope and Belonging 
at Larimer County 

Department of 
Human Services 

How SNAP, Childcare, 
and Child Support Can 

Work Together for 
Families 

SESSION CANCELLED 

Virtual Doesn’t 
Mean Hands-Off: 

Keeping the Human 
in Human Services 

Advancing Community 
Health through 

Engagement and 
Partnership  

 

Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV Broadway I/II 

6 : 30  pm –  9 : 30  p m Grand Networking Event Underwritten by Change & Innovation Agency Atrium Ballroom 

 
 

WEDNESDAY, AUGUST 28 

TIME CONTENT LOCATION 

7 : 30  am  –  8 : 30  am          Continental Breakfast   Plaza Foyer (2nd Floor) 

8:00 am –  10:00 am Registration & Information Desk Plaza Foyer (2nd Floor) 

8 : 1 5  a m  –  9 : 3 0  am TANF Modernization Workgroup Meeting (by invite) – All NASTA Members Welcomed Broadway I/II 

8 : 1 5  a m  –  9 : 3 0  am 

 

Quality Control  
& Assurance 

Policy 101 & Best 
Practices 

Co-Creating with 
Community & PWLE 

Policy 101 & Best 
Practices 

Co-Creating with 
Community & PWLE 

 

SNAP Quality Control 
System Modernization 
- SNAP QCS NextGen 

Implementing Tribal 
SNAP Programs: 
Learning from 

Washington and 
Minnesota 

Learning 
Independence so 
Families Thrive 

(LIFT): Connecting 
TANF Families 

Prioritizing for Impact 
and Effort: Tools for 

Human-Centered 
System Changes 

Providing Case 
Management 
Training to 

Individuals with 
Lived Experience 
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Pavilion Ballroom East Pavilion Ballroom West Galleria North Galleria South Broadway III/IV  

9 : 3 0  a m  –  9 : 4 5  am Networking Break  Plaza Foyer (2nd Floor) 

9:45 am –  11:30 am Closing General Session 
Reggie Bicha, President & CEO, American Public Human Services Association 

Dion Jordan, OEMS Director of the Office of Equity and Multicultural Services, Oregon Department of Human Services 
Embracing the Moments that Matter 

Wayne Salter, Commissioner, North Dakota Health and Human Services, and Author of The Heart of Leadership 

 
Grand Ballroom 
(Lower Level) 

1 : 00  pm –  5 : 00  p m Coordinating SNAP and Nutrition Supports Impact Forum - Day 1 Galleria North 

 
  

THURSDAY, AUGUST 29 

TIME CONTENT LOCATION 

8 : 00  am  –  3 : 00  p m Coordinating SNAP and Nutrition Supports Impact Forum - Day 2 Galleria North 

 


